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Good Evening Mr. Scott Barrella   -                                                                                                   
To enhance Behavioral Health offerings for eligible NFL players and their dependents, the National Football League and National Football League Players Association have identified preferred outpatient Behavioral providers around the country to be included in an NFL-specific directory.
Due to your previous experience working with this population, you have been selected for this Behavioral Health network benefit. This benefit is designed to ensure Players and their dependents have access to quality Behavioral Health care during the season, in the offseason and as they transition from their playing careers.
As a provider in this directory, you may be contacted by a member of the Cigna NFL Behavioral Health Navigation Team. Members of this team will assist players and their dependents with scheduling appointments for those covered under the NFL Player Insurance Plan. Eligible participants for the NFL Player Insurance Plan include Active Players, Free Agents, Former Players, and eligible dependents of those Players.
Please note that there is no change to your existing claim submission or payment process. You should continue to follow your current procedures for billing and reimbursement for the NFL population.
If you have any questions or need assistance, please reply to this email and a member of the Cigna NFL Behavioral Health Navigation Team will be in touch.
If you would not like to be included in this NFL-specific directory, please respond to this email by Friday, 7/31/2026.  If you prefer to be contacted at a different email address, please reply to this message with your updated contact information.
Attached please find a document outlining some Frequently Asked Questions (FAQs) about this NFL-Specific directory.
If you have any questions or need assistance, please reply to this email and a member of the NFL Behavioral Health Navigation Team will be in touch.
Your experience and commitment to Behavioral Health are invaluable to the success of this enhancement. We appreciate your partnership in supporting the well-being of these individuals.
Best regards,
 NFL Behavioral Health Navigation Team
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